Flow chart for website of bidding portal for Beta Version
Page 1 
[Landing page same for all clients, hotelier and admin/employee]
Log in                                                           About us          How it works                   Add your Hotel
	Our directors message and vision of company and our journey


	How does our website work 
Our workflow
Your benefits
Testimonials
Questions if any
Write to us.


	Why us and our business practices or commission model.
Registration form with hotel and its handling representative details.
FAQ


Or Sign up       down arrow means next page                                                                                                                    
	Registration Form
Name
Age
Contact Number
E-mail – id
Password
Confirm Password
Agree to T & C
Submit



Hotelier Log in                                                                                               Employee log -in




About us        Blog                  News                 Privacy Policy         Careers            Contact us






Flow chart for Customer/client
After log in or sign up on landing page
My Dashboard 

Search bar
Destination or hotel name                  date from        date to          guests (people & rooms)      
Search or click here
	After 1st bid offer, this client can rebid and it will show any number of clients to bid again with closing date of bid which is max 3 days in case of advance booking and max 1 day in case of booking made within 3 days of check in.
And client will see “Not
Available” caption within 1 day of check in date.
Once bid is approved and confirmed by hotel GM, client will see next…..


	After confirmation of bid from hotel, client will be directed to our payment gateway portal where 100% percent payment needs to be paid in advance on our portal.
After successful payment, Booking confirmation ticket id with all details of client & its booked hotel will open and same will be mailed to client mail id and an sms will also be sent.
Booking id with amount mentioned will be mailed to the hotel GM with confirmation ticket for date and rooms locking.



	Show list of all properties selected in the location with Name , 1 photo, distance from center of city and area name.
Show complete details of selected hotel with full gallery, address, map location.
And Select no. of guests and no. of rooms and select date again.
Show starting bidding offer and click to start bid.




Hot Deals and offers will appear here at the center of page with photos and starting bidding price.

At the bottom, list will be same as landing page.




Flow chart for hotelier 
After log in on our landing page with mail id and password
My Dashboard
My Account
Hotel photo, name & address with check in date & time with all Bid Offers 

 Select online bid to approve and raise confirm ticket with remarks replying to client request if any at the time of check -in.

At the center of page hotelier will see : search bar for booking  and bids with booking id or date or name of guest.
After this there will be option for change of availability, approve or reject bid in case of advance booking and again start bid for that particular selected dates.

My dashboard will contain : all the confirmed and rejected bookings with all details.
My account will contain : All the total amounts of bookings with its booking id with bifurcation of commission and intake amount.
My account will also contain view statement option for last 12 months with all details of received amount and outstanding amount.

At  the bottom of page hotelier will have tab for  change of availability of rooms on any particular date of the year.









[bookmark: _GoBack]Flow chart for Admin / Employee
After logging in from landing page with employee id and password.
My Dashboard
At the top 
Search tab for bookings:
Name of hotel or destination wise bookings with check in and check out date
Or 
Search directly with booking id.

At the center 
Search online or ongoing bids with name of hotel and location

At the bottom 
Search past bids with name of hotel and location.

All this will lead to next page which is

Booking ticket with all details with many options like:
· Alteration/ change required in booking check in, check out or both.
· Update client details
· Update hotel information
All these options leads to changes in details of booking made and add any extra charges if applicable while updating it.
This will lead to new details being mailed to both client and hotel regarding upgradation. 

My Dashboard will contain : 
· Bookings generated offline of events and bulk booking
· Booking ticket id with alteration and changes required tabs 
· Update and confirm tab for any particular booking id.
